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Ordering Virus testing service

We need two documents from you:

1. An official order generated by your institution (see details below), including the reference number (e.g.
PO number) for billing. Send to mutz@dsmz.de.

2. Filled-in Sample submission form, referencing your internal order reference number. Send to mutz-
viromyco@dsmz.de. Sample submission forms are available online www.dsmz.de/services/human-and-
animal-cell-lines/virus-detection. Please include a print-out of your filled-in sample submission form in
the package when sending samples.

Please note: we need both documents to be able to start processing your samples.

Pricing for all services can be found at www.dsmz.de/prices.

What do you get:

Different viruses can be present in human and animal cell cultures and need to be analyzed for risk
assessment. We offer testing for following viruses: Hepatitis B virus (HBV), Hepatitis C virus (HCV), Human
herpesvirus type 4 (HHV-4, also called Epstein-Barr virus, EBV), Human herpesvirus type 8 (HHV-8, also
called Kaposi sarcoma-associated herpesvirus, KSHV), Human immunodeficiency virus 1 (HIV-1), Human
immunodeficiency virus 2 (HIV-2), Human T-lymphotropic virus type | and Il (HTLV-1/2), Human
papillomavirus (HPV), Squirrel monkey retrovirus (SMRV), and murine leukemia virus, including xenotropic
variants ((X)MLV). For further information see www.dsmz.de/services/human-and-animal-cell-lines/virus-
detection.

Virus testing service includes:

Testing for viruses selected by you using PCR and gel electrophoresis.
Report about the result
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The order document is needed IN ADDITION to the sample submission forms (those indicate the details
of the samples in the order)

Name, full address and e-mail address of person who places the order — this is our contact person and the
person who will receive the service reports via e-mail

Billing address, including full legal name of paying entity, e-mail address of Accounts Payable Department —
to this address the invoice will be sent via e-mail

VAT number of your institution
Your customer number at the DSMZ (if available)

Your internal reference (e.g. PO number) — such a reference is needed to enable your billing / Accounts
Payable department to connect the invoice with your order

Date of order

Description and amount of items in your order
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